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EMERGENCY CONNECT WA 
Statement by Minister for Industry and Enterprise 

MR F.M. LOGAN (Cockburn - Minister for Industry and Enterprise) [2.12 pm]:  Yesterday I was joined by 
the federal Minister for Communications, Information Technology and the Arts, Senator Helen Coonan, to 
launch Emergency Connect WA, a project that will use state-of-the-art technology to improve the 
telecommunications capabilities of police, ambulance, and fire and rescue services around the state.  The project 
will result in all emergency services in Western Australia being linked by one of the biggest and most 
comprehensive telecommunications networks of its kind in Australia.  It will ensure that all Western Australians 
have access to help in an emergency, no matter where they live, and establish a network that will allow volunteer 
and government emergency services to directly communicate with each other and share vital real-time 
intelligence. 
Response times will be slashed and, of particular importance to you, Mr Speaker, the chances of towns or remote 
communities being cut off during a cyclone will be greatly reduced.  This network will use the latest and best 
technologies available, including Internet protocol-based voice and data services and satellite technologies.  It 
will fill communication gaps in remote locations and ensure improved coverage throughout WA to help save 
lives, property and the environment in cases of emergencies such as accidents, fires and natural disasters.  By 
establishing links between the agencies, the time it takes to deploy emergency vehicles will be significantly 
decreased, making our remote and rural communities safer.   
As we all know, there are enormous communication challenges faced by emergency service organisations in a 
state as large and as sparse as WA.  Emergency organisations with bases in remote locations have little or no 
telecommunications infrastructure, which makes contact with a command base very complicated.  Often these 
organisations have to rely on a telecommunications system with a limited range and different frequency bands.  
Emergency Connect will directly address these gaps and deficiencies, and hopefully save lives.  It has been 
developed and will be implemented by the Department of Industry and Resources and will involve the 
Department of Environment and Conservation, WA Police, the Fire and Emergency Services Authority, St John 
Ambulance service, Surf Life Saving WA and the Royal Flying Doctor Service of Australia.  The project is 
being partly funded by a $5 million grant from the commonwealth under its Clever Networks Innovative Service 
Delivery program, and the state government and non-government emergency organisations are committing in-
kind funding support of $26 million. 
 


